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Military and Veteran Student Basics 
 

In addition to the adjustments and challenges all students face when embarking on an academic 
journey, military and veteran students face some unique challenges. These challenges may become 
overlooked if we are not aware of how to identify and assist students facing these issues.  
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The Core values:3,4 

�x Define how the military member lives their life, approaches 
tasks, and succeeds at every mission. 

�x Guides decision making. 
�x Is ingrained into each member from the beginning of 

service. 
�x Includes the mantra “leave no one behind.” 
 

The Military Family 

�x Often asked to make sacrifices beyond that of civilian 
families 

�x Accustomed to moving every 2-4 years 
�x Endure extended absences ranging from weeks to years 
�x Little stability for military children leading to increased 

stress, anxiety and depression 
�x Have difficulties with reunion and reintegration, having high 

expectations, facing disappointing realities, and hesitating to  
re-connect.  

 

The Military Member 

�x Often embodies the stress from intense working conditions and the “hurry up and wait” reality 
of war – hurry to plan, wait to execute or change. Feeling is one foot on gas and one foot on 
brake. 

�x Frequently operate on little to no sleep and in harsh, uncomfortable, and uncertain conditions. 
�x Constant awareness in operations leads to a state of fixated hyper-vigilance.  
�x May be accustomed to making split-second decisions and living with the consequences. 
�x Often face multiple losses without adequate time to process. 
�x May be unaware of the existence and consequences of moral injuries. 
�x Carry feelings of isolation and disconnection upon return from missions. 
�x Struggle with the uncertainty of family roles upon return – remember the chain of command and 

structure?  
 

 

 

                                                           
3 Military Leadership Diversity Commission Issue Paper #6, Definition of Diversity. (https://mldc.whs.mil/) 
4 Guardian Spirit Space Force Handbook 1-1 

Core Values 

Department of Defense 
Duty, integrity, ethics, honor, courage, 

and loyalty. 
 

Air Force 
Integrity first, service before self, and 

excellence in all we do. 
 

Army 
loyalty, duty, respect, selfless service, 

honor, integrity, and personal courage. 
 

Coast Guard 
Honor, respect, and devotion to duty. 

 
Marine Corps/Navy 

Honor, courage, and commitment. 
 

Space Force 
Character above all, connection toward 

unity, commitment to mastery, courage to 
be bold. 
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Barriers to care: 

1. Worries/concerns about what others think 
2. Financial, personal, and physical obstacles  
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�x Difficulty recognizing when there is a 
problem which may be seen as a lack of 
initiative 

�x Trouble analyzing information or divergent 
thinking (being flexible) 

�x Difficulty making decisions or get stuck on 
one solution without considering others 

�x May make impulsive decisions 
Inappropriate, embarrassing or impulsive 
behavior 

�x May deny cognitive problems even if 
obvious to others 

�x May say hurtful or insensitive things or act 
out of place 

�x May lack awareness of social boundaries and 
others’ feelings such as being too personal 
or not realizing when someone else is 
uncomfortable 
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The Military Friendly 
Classroom Environment 
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Tips for Making Your Syllabus and Course Veteran Friendly7 
 

�;  Consider including a statement inviting students with disabilities or any academic performance 
concerns to meet with you to review course requirements and discuss possible academic 
adjustments. It is important to consider the additional stigma around the word “disability” 
among veteran and military students. Statements may look like:  

Students with disabilities are encouraged to contact me to privately discuss any 
accommodation needs. Wayland Baptist University ensures equal access to 
instruction through collaboration between students with disabilities, instructors, 
and Disability Services for Students (DSS). “Reasonable” means the University 
permits no fundamental alterations of academic standards or retroactive 
modifications. Should you have a disability, including unseen disabilities such as 
learning disabilities, psychological health injuries (such as PTSD), or cognitive 
disabilities (such as brain injuries), that requires reasonable accommodations, 
please contact the Office of Disability Services. For more information, please 
consult https://www.wbu.edu/student-life/student-services/disability-services.htm.  

* Military veterans and service members with suspected or confirmed 
psychological health injuries are encouraged to contact the Veteran Student 
Counselor for possible College Access Services. * 

 

�;  Check syllabi for flexibility related to homework assignment deadlines, timed exams, and general 
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�;  Permit the in-class use of tape recorders or other audio recording devices as memory aids. 
 

�;  Allow use of index cards with faculty-approved notes or build memory joggers into the exams 
 

�;  Allow the ability to take short breaks (5-10 mins) during class sessions or testing environments 
 

�;  Permit flexibility in class session attendance schedules, as long as there is no conflict with core 
course requirements.  

 
�;  Provide clear and concise directions on your syllabi and course requirements. 

 
�;  Consider offering the ability to complete “extra credit” assignments to offer additional practice 

in learning new information 
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Tips for The Classroom 
 

Some things to expect8: 

�¾ SEATING: Some veterans are more comfortable sitting with their back against a wall or in a 
corner. They may also want to sit away from windows. This comes from a need to “remain 
vigilant.” It is helpful when such seating is made available. 
 

�¾ TERMINOLOGY: It is helpful to learn the veteran’s terminology if they often use military 
terms as they may still need time to adjust to the “civilian” language. Moreover, do not be 
surprised if they refer to you as “Sir” or “Ma’am.” 
 

�¾ RIVALRY: Know the branches of service. For example, A veteran can easily get “irked” if 
referred to as a “soldier” when they are really a marine. Pride in one’s branch is a part of the 
military culture so it is important to know the distinctions.  
 

�¾ DISCLOSURES: Veterans are individuals, not labels. Some may not want to identify – or at 
times would rather forget – their military service. Allow the veteran to share or disclose their 
status on their own terms  
 

�¾ TABOO SUBJECTS: Allow veterans to share their experiences to enrich the learning 
environment, if related to course discussions, but discourage the expression of in-class 
sentiments related to war, political conflicts, or military personnel that could alienate them or 
put them in a position where they feel they have to defend their military service or actions.  
 

�¾ COMMUNICATION STYLES: Brevity and efficiency in communication is emphasized in 
the military and on duty. The veteran may communicate in this way in any environment 
where they are expected to “perform” such as in a classroom. The veteran may need help 
with critical thinking tasks and communication that is academic and thus may appear more 
daunting.  
 

�¾ ABSENCES: Veterans still need to meet attendance requirements. However, there may be 
periodic absences due to Veteran Administration appointments or duty. Veterans may have 
missed important discussion points and may benefit from a brief summary of what they 
missed in the classroom.  
 

�¾ IT’S NOT PERSONAL: Veterans who suffer from severe anxiety may suddenly depart a 
classroom in order to regain composure if their current coping skills are insufficient for the 
moment.
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Services Provided 

Personal Counseling One-on-one counseling sessions designed to assist students with a wide 
range of situations to include assistance in obtaining specialized services 
when an issue is outside of the counselor’s expertise.  



 

BACK 

Guidelines for Intervention
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Example conversation opener: 

Faculty: “Thank you so much for meeting with me. I’ve noticed you’ve been behind schedule on a 
couple of assignments lately, and I’m wondering how you’re doing.” 

Veteran: “I know. I know. I’m sorry. I’m trying to do better. I just haven’t been able to sleep lately 
and work has gotten busy and I am kind of a mess right now but I’ll get squared away soon.” 

Faculty: “Oh, you’re not sleeping well and things have picked up at your job. Sounds like things have 
gotten very busy lately. Sleep is definitely important. What can I do to best support you?” 

Veteran: “Oh I’m good. I just need to get some sleep.” 

Faculty: “Well if you’re open to it, I have some ideas that might help…” 

*negotiate flexibility on assignments or suggest they meet with the Veteran Counselor who can help 
with sleep, time management, stress management, and countless other strategies. * 
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Common Terms and Lingo 
(COPIED FROM:  https://www.va.gov/vetsinworkplace/docs/em_termsLingo.asp) 

Members of the military are referred to differently depending upon their specific Service. 

Soldiers: Members of the Army 

Sailors: Members of the Navy 

Airmen: Members of the Air Force 

Coast Guardsmen: Members of the Coast Guard 

Marines: Members of the Marine Corps 

Guardsmen: Members of the National Guard 

Reservists: Members of the Reserve 

Official acronyms 

AWOL– Absent With Out Leave: not at one's place of duty and not authorized to be absent 

CDR – Commander 

CO – Commanding Officer 

CONUS – Continental United States 

COB – Close Of Business: the end of the day or duty shift 

CoS – Chief of Staff 

DD or DoD – Department of Defense 

IAW – In accordance with 

ICO – In case of, in care of 

IED – Improvised Explosive Device 

IRT – In reference to 

GWOT – Global War On Terror 

NCO – Non-Commissioned Officer: an enlisted person with command responsibility over   
soldiers of lesser rank 

NCOIC – Non-Commissioned Officer In Charge 

OEF – Operation Enduring Freedom: official name used for the War in Afghanistan 

OIF – Operation Iraqi Freedom: official name used for the War in Iraq 

OND – Operation New Dawn: new name for the War in Iraq starting in September 2010 to 
reflect reduced role of US troops 
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MOS – Military Occupational Specialty: job or career specialty (e.g., infantryman, intelligence 
analyst, operating room specialist, military police, etc.) 

OCONUS – Outside the Continental United States 

POC – Point Of Contact: the person to liaise with on a given matter 

ROTC – Reserve Officer Training Corps (often pronounced "ROT-SEE") 

R/S – Respectfully Submitted: used as an end greeting in written communication or email 

SOP – Standard Operating Procedure: the routine manner of handling a set situation 

TDY – Temporary Duty Yonder 

V/R – Very Respectfully: used as an end greeting in written communication or email 

 

Phrases 

Battle assembly – new term used for Army Reserve weekend drills, unit training assemblies, 
or multiple unit training assemblies 

Boots on the ground – to physically be in a location (some may use this to say that they want 
"boots on the ground" for a particular project, which means they want everyone physically in 
the office, rather than having people call in.) 

Drill – preparation of military personnel for performance of their duties through the practice 
and rehearsal of prescribed movements; members of the National Guard and Reserve are 
required to attend one weekend drill a month (sometimes starting Friday night until Monday 
morning) 

Extended drill – extended time for drill in preparation for a deployment 

Liberty – authorized free time ashore or off station, not counted as leave, also known as a 
"pass" 

Ma'am – proper method of addressing female officers in particular and women in general 

Sir – proper method of addressing male officers in particular and men in general 

Tour of duty – time period during which a particular job or assignment is done (e.g., my tour 
of duty is 8am-5pm) 
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whether the "mission" is complete or not. This may not be apparent to all 
Veterans. 

�x Civilian workplaces may be competitive environments, as opposed to the 
collaborative camaraderie of the military. 

�x 
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Additional Training, Information, Resources 
 

National Center for PTSD – https://www.ptsd.va.gov 

Veterans Education Success – https://vetsedsuccess.org 

Make the Connection – https://www.maketheconnection.net 
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Presidential Memorial Certificate Program 1-202-565-4964   

Service-

 - - 
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